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Frequently Called Numbers/Crisis Hotlines

Organization Contact Information Services

211-United Way Phone: 211
Website: 211

Provides information on
various resources in the
community

24 Hour National Runaway
Line

Phone: 1-800-RUN-AWAY
(1-800-786-2929)
Website: Runaway Safeline

Provides resources and tips
for parents and services for
children aged 12-21

Greensboro Magistrate Phone: 336-421-7870 Provides information on the
status of a filed petition

Guilford County Schools
Student Crisis Hotline

Phone: 336-332-7295 Operates 7 AM to midnight,
7 days per week and is
staffed by GCS
counselors, social workers,
school psychologists and
those trained to assist
students in crisis.

Mell-Burton School
Structured Treatment
Program

Phone: (336) 375-5502
Address: 1601 Huffine Mill Rd
A, Greensboro, NC 27405

A structured alternative
educational program for
students. Services:
counseling, medication,
behavioral management,
etc.

Red Cross Phone: 336-333-2111 Disaster or emergency
services

Guilford Department of
Juvenile Justice and
Delinquency Prevention

Phone: 335-256-2250
Address: 201 South Green St
Greensboro, NC, 27401

Provides court ordered
counseling and supervision

Sandhills Center Phone: 1-800-256-2452 Speak with a licensed
behavioral health clinician for
information or to schedule an
assessment appointment
regarding mental health,
intellectual/developmental
disabilities or substance use
disorders. Get emergency
and non-emergency
assistance, answers to your
questions and/or an
appointment with a provider
in Sandhills Center's network.
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Greensboro Clerk of Court Phone: 336-412-7500 Provides information
regarding court hearings

Guilford County Family
Justice Center

Phone: 336-641-7233
Website: FJC

Services for victims of
domestic violence, child
abuse and elder abuse.

Child Protective Services Phone: 336-641-3795 Protection of children and
minimizing harm to children
and youth

Social Security Administration Phone: (336) 333-5382
Phone. 877-319-3075

Disability, SSI, Medicare

Food Stamps Phone: 336-641-3000 Information on food benefits
available to low-income
families

Daycare Phone: 336-641-3000 Information on subsidized
childcare for low-income
families

Work First Phone: 336-641-3000 Provides parents with
short-term training and other
services to help them
become employed and move
toward self-sufficiency
through the Employment
Services programs.

Loveisrespect.org Phone: 1-800-331-9474
OR text “love” to 22522

Supporting teens with
concerns about dating
violence

National Suicide Hotline/Talk
Line

Phone: 1-800-273-8255 Anyone thinking about
suicide or having suicidal
thoughts, depressed,
overwhelmed

Trevor Project Lifeline Phone: 1-866-488-7386 LGBTQ+ youth support
ine

Therapeutic Alternatives
Mobile Crisis

Phone: 1-877-626-1772 Immediate evaluation and
triage for acute mental health
services, treatment and
supports

Boys Town National Hotline Phone: 1-800-448-3000 Children, youth and their
families. 24/7 hotline.
Spanish available. Multi topic
and issue assistance
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Guilford County Schools Resources

Department Page #

After-School Care Enrichment Services 5

English Learners 5

Homeless Services and Community Support 6

Kindergarten and Pre-K Registration 6

Guilford Parent Academy 6

Psychological Services 6

Mental Health & Intervention Services 6

Drug Free Schools 7

Dropout Prevention/School Social Work Services 7

Student School Assignment 7

School Bus Transportation 7

Technology Services 7

Department: After-School Care Enrichment Services
Contact Information
Website: ACES
Address: 120 Franklin Blvd. Greensboro
Phone Number: 336-370-2321
Fax Number: 336-370-2380
Email: aces@gcsnc.com

Services: After School Care for Students enrolled in Grades K-5

Requirements: Parents must register students for the program using this link.

Cost: $15 yearly enrollment fee/$75 weekly per child

Department: English Learners
Contact Information
Website: EL
Address: 134 Franklin Blvd, Greensboro
Phone Number: 336-370-8982
Fax Number: 336-370-8939

Services: Committed to helping English language learners acquire the necessary language
skills to succeed, not only in school, but in life as we
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Department: Homeless Services and Community Support
Contact Information
Website: Homeless Services and Community Support
Address: 2500 Lees Chapel Road, Greensboro
Phone Number: 336-574-2637
Fax Number: 336-375-2564

Services: Support and services for homeless students and their families (including those not in
a stable housing environment)

Department: Kindergarten and Pre-K Registration
Contact Information
Website: Early Learning Department
Address: 617 W. Market St., Greensboro
Phone Number: (336)-370-2362
Fax Number: 336-370-8938

Services: Provides information on the requirements of the Kindergarten and Pre-K programs.

Department: Guilford Parent Academy
Contact Information
Website: Guilford Parent Academy
Address: 501 W. Washington St., Greensboro
Phone Number: 336-279-4924
Fax Number: 336-273-0448
Email: parentacademy@gcsnc.com

Services: Provides information and training on a variety of topics for parents, grandparents,
and family members caring for children and young people in Guilford County. Designed to help
parents help their children succeed at school and in life.

Department: Psychological Services
Contact Information
Website: Psychological Services
Address: 4830 Pleasant Garden Road, Pleasant Garden
Phone Number: 336-370-8170
Fax Number: 336-370-8172

Services: Collaborates with other school personnel and parents to enhance learning and social
emotional development and adjustment of children.

Department: Mental Health & Intervention Services
Contact Information
Website: Mental Health Services
Address: 120 Franklin Blvd, Greensboro
Phone Number: 336-574-1626

Services: Provides information to connect families with resources available to help meet their
needs. See website for more information.
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Department: Drug Free Schools
Contact Information
Website: Drug Free Schools
Address: 2500 Lee's Chapel Road, Greensboro
Phone Number: 336-621-4001
Fax Number: 336-375-2564

Services: Age appropriate, drug prevention and educational programs for all students (K 12);
drug prevention, early identification and intervention; referral for monitoring and rehabilitation

Department: Dropout Prevention/School Social Work Services
Contact Information
Website: Dropout Prevention/School Social Work
Address: 2500 Lee's Chapel Road, Greensboro
Phone Number: 336-621-4001
Fax Number: 336-375-2564

Services: Provides a variety of services such as school social work services to address
students at risk of dropping out of school.

Department: Student School Assignment
Contact Information
Website: Student Assignment
Address: 120 Franklin Boulevard, Greensboro
Phone Number: 336-370-8303
Email: StudentAssignment@gcsnc.com

Services: Provides school reassignments for students

Department: School Bus Transportation
Contact Information
Website: Bus Transportation
Address: 131 Franklin Blvd., Greensboro
Phone Number: (888) 511-4427
Fax Number: 336-370-8930

Services: Provides transportation services for students in GCS

Department: Technology Services
Contact Information
Website:Technology Services
Address: 425 Prescott Street, Greensboro
Phone Number: 336-335-3000
Customer Service: 336-370-8179

Services: Provides technology assistance for students
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After School/Child Care Services

Organization Page #

Boys and Girls Club 8

Smart Start Quality Initiative 8

Guilford County Partnership for Children 9

YMCA 9

YWCA 9

Organization: Boys and Girls Club
Contact Information
Website: Boys and Girls Club
Address: P.O. Box 2834, High Point
Phone Number: 336-882-2582
Email: info@hpclubs.org

Services: Provides after school services to students K-12th Grade

Target Population: K-12th Grade Students (different program locations for different ages)

Requirements: Parents must fill out a membership application for each child. Financial
assistance can be provided if funds are available.

Cost: $50/month

Organization: Smart Start Quality Initiative
Contact Information
Website: Guilford Children
Address: 500 W. Friendly Avenue, Suite 100
Phone Number: 336-274-5437
Fax Number: 336-274-5447

Services: To make sure every child in Guilford County enters school safe, healthy and ready to
succeed. Administers one of the largest NC Pre-K programs in North Carolina, serving over
2,000 students every school year.

Target Population: 8 weeks – 4 yrs.

Requirements: Must fill out an application, available on the website

Cost: See website for costs, scholarships available
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Organization: Guilford County Partnership for Children

Contact Information
Website: Children and Family First
Address:1200 Arlington Street, Greensboro
Phone Number: 336-378-7700
Head Start Phone Number: 336-369-5097
Head Start Phone Number (Option 2): 336-369- 5095

Services: Provides referral resources for childcare for families. Assistance with finding quality
licensed child care regardless of needs: full-time, part-time, \ days, evenings, overnights,
weekend or summer. Vouchers can also be provided for daycares based on income and need.

Target Population:Ages 0 through 12

Cost: See website for costs

Organization: YMCA

Contact Information
Website: YMCA After School Programs

Services: Provides after school programs for children including homework help and fitness
programs. All-day childcare programs are also available when Guilford County Schools are
closed for teacher workdays.

Target Population: Elementary and middle school age children.

Additional Info/Requirements: The YMCA offers member discounts on after-school care and
offers three options for care for children in Kindergarten through Middle School. Programs are
offered at different locations. See website for locations, contact information and cost.

Cost: See website for costs

Organization: YWCA

Contact Information
Website: YWCA After School Programs

Services: Provides after school programs for children offers thoughtful, fun and engaging
activities to augment their educational needs and the school day curriculum to increase
achievement. All-day childcare programs are also available when Guilford County Schools are
closed for teacher workdays.

Target Population: Elementary and middle school age children.

Additional Info/Requirements: Programs are offered at different locations. See website for
locations, registration, contact information and cost.

Cost: See website for costs
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English Language/Refugee/Immigration Services
Organization Page #

Guilford Technical Community College 10

Islamic Center of Greensboro 10

Church World Service Immigration and Refugee Program 11

Faith Action House International 11

Montagnard Dega Association 11

New Arrivals Institute 12

NC African Services Coalition 12

UNC-G Center for New North Carolinians 12

World Relief Triad 12

UNCG-Psychology Clinic 13

Latino Family Center of High Point 13

High Point Baha’i Faith 13

Organization: Guilford Technical Community College
Contact Information
Website: Guilford Technical Community College
Address: 3505 E. Wendover Ave, Adult Education Building
Phone Number: 336-334-4822 Ext. 53107

Services: English classes for Speakers of Other Languages

Target Population: Adults whose first language is not English

Requirements: Attend the ESOL program for a minimum of 80% of assigned class meeting
times and to take progress tests as required by the program for continued participation.

Cost: Free

Organization: Islamic Center of Greensboro
Contact Information
Website: ICG
Address: 2023 16th St., Greensboro
Phone Number: 336-375-4908
Email: Info@icgmasjid.org

Services: Provides outreach and educational opportunities, interpreters and literature

Target Population: Islamic families

Additional Information/Requirements: Additional services are provided on the website
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Organization: Church World Service Immigration and Refugee Program
Contact Information
Website: CWS Greensboro
Address: 330 S Green St., Second Floor, Greensboro
Email: greensborooffice@cwsglobal.org
Resettlement Phone Number: 336-617-0381
Legal Services Phone Number: 336-676-4223

Services: Providing immigration legal services in the areas of naturalization, refugee/asylee
green cards, refugee/asylee family reunification, green card renewal, Freedom of Information
Act requests, refugee travel documents, and employment authorization document renewals.

Target Population: Refugees and Immigrants in the Piedmont Triad Area

Requirements: Offices are currently operating by appointment only. Please schedule an
appointment by contacting our office or primary staff contact.

Organization: Faith Action House International
Contact Information
Website: Faith Action
Address: 2211 W. Meadowview Rd. Suite 10,
Greensboro
Phone Number: 336-379-0037
Legal Services Contact: Jose Munoz Bernal

Services: Interfaith Clergy network providing educational training opportunities and support
services for immigrants and refugees. Services include language classes, counseling, living
needs (food, clothing, diapers, and hygiene products), citizenship training classes, arts,
fellowship, advocacy, legal information.

Target Population: Refugees and Immigrants

Requirements: Appointments are required for those that are seeking legal assistance. These
can be scheduled by calling the above phone number

Organization: Montagnard Dega Association

Contact Information
Website: Montagnard Dega Association
Address: 611 Summit Avenue, Suite 10, Greensboro
Email: montagnardda@gmail.com
Phone Number: 336-373-1812
Fax Number: 336-291-8523

Services: Services include interpreters, English as a Second Language classes and family
guidance

Target Population: Montagnard Families

Requirements: For families of Montagnard Descent
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Organization: New Arrivals Institute
Contact Information
Website: New Arrivals
Address: 2714 W Market St, Greensboro
Phone Number: 336-937-4701
Email: lthompson@newarrivalsinstitute.com

Services: Provides the following services: English Language Training, Employment Readiness,
Early Childhood Classes, Refugees School Impact, Summer Programs, and other services for
families who are new to the United States.

Target Population: Immigrant families

Organization: NC African Services Coalition
Contact Information
Website: NC African Services Coalition
Address: 122 North Elm Street, Greensboro
Phone Number: 336-574-2677
Email: info@ascafrica.org

Services: Refugee resettlement services, language classes, counseling, living needs (food,
clothing, diapers, and hygiene products)

Target Population: African refugees

Additional Information/Requirements: See website for additional services and opportunities

Organization: UNC-G Center for New North Carolinians
Contact Information
Website: UNC-G
Address: 915 W Gate City Blvd, Greensboro
Phone Number: 336-334- 5411

Services: Provides parenting outreach programs (Thriving at Three, Lead Safe Program, etc.).
Afterschool programs and summer enrichment opportunities at Avalon, Glenhaven and
Greenbriar Apartments

Target Population: Immigrant families

Organization:World Relief Triad
Contact Information
Website:World Relief Triad
Address: 55 Northpoint Ave #102, High Point
Phone Number: 336-887-9007

Services: Provides opportunities for churches, groups, families, and individuals to come
alongside immigrants, refugees and survivors of human trafficking

Target Population: Refugee families
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Organization: UNC-G Psychology Clinic

Contact Information
Website: UNC-G
Address:1100 West Market Street, Greensboro
Phone Number: (336) 334-5662
EL Office Phone Number: 336-370-8982

Services: Provides psychological and therapeutic services for non English speaking clients.
Group therapy for children, families and adults

Target Population: Children, families, and adults

Requirements: Attend the ESOL program for a minimum of 80% of assigned class meeting
times and to take progress tests as required by the program for continued participation.

Cost: $105 per session, with the ability to apply for financial assistance

Organization: Latino Family Center of High Point
Contact Information
Website: Latino Family Center
Address:155 W Westwood Ave,High Point
Email: lgodinezarce@ywcahp.com
Phone Number: (336) 882-4126
Facebook Page: Latino Family Center

Services: Social Justice and Advocacy, Adolescents Parenting, Women’s Resource Center,
youth services

Target Population: Latino Families

Requirements: Different programs are available for different age groups, and can include help
for crisis issues

Organization: High Point Baha’i Faith
Contact Information
Website:Member of Baha'i Faith
Address:1114 Bridges Drive, High Point
Phone Number:336-430-9799

Services: Programs for refugees and immigrants whose limited English often allows them to be
led in wrong directions and/or preyed upon.

Target Population: Refugees and immigrants

Additional Information/Requirements: Call/See website for more information
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Food Assistance

Organization Page #

Out of the Garden Project 14

Backpack Beginnings 14

Second Harvest Food Bank 15

Homeless Shelter Directory 15

Greater Guilford Food Finder 15

WIC (Women, Infants, and Children) 15

Organization: Out of the Garden Project
Contact Information
Website: Out of the Garden
Address: 300 NC Hwy 68 South, Greensboro
Phone Number: 336-821-2450
Email: info@outofthegardenproject.org

Services: Out of the Garden Project’s mission is to nourish families with food to grow, learn and
thrive by connecting people through partnerships that feed families, create community and build
healthier outcomes.

Target Population: Children 0-18 years of age

Requirements/Additional Info: Appointments are needed if visiting the office. The website
contains information on when/where food will be available in the summer, as well as information
on how to get connected for the school year.

Organization: Backpack Beginnings
Contact Information
Website: Backpack Beginnings
Address: 3711 Alliance Drive, Greensboro
Phone Number: 336-954-7445
Email: market@backpackbeginnings.org

Services: Our mission is to deliver child centric services to feed, comfort and clothe children in
need. Serving over 17,000 children annually, our vision is a community of healthy and
well-nurtured children

Target Population: open to Guilford County families with children under the age of 18 in the
household.

Requirements/Additional Info: An appointment must be scheduled in order to shop at the
family market. Families may make an appointment once every 30 days. Additional time will be
needed at the first appointment in order to collect household information that is required. ID and
immigration status are NOT required.
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Organization: Second Harvest Food Bank
Contact Information
Website: Second Harvest Food Bank
Address: 3330 Shorefair Drive, Winston-Salem
Phone Number: 336-784-5770

Services: Second Harvest connects families with over 470 programs that provide groceries or
meals, as well as other services. Partner networks include emergency pantries, soup kitchens,
shelters, and meals programs for children, seniors, and older adults with disabilities.

Target Population: All Ages

Additional Info: By entering a zip code on the website, resources within a specific location will
be available

Organization: Homeless Shelter Directory
Contact InformationWebsite: Homeless Shelter Directory

Services: A listing of emergency food programs provided
through Food Pantries and Soup Kitchens in Greensboro, North Carolina and surrounding cities.

Target Population: All ages

Requirements/Additional Info: Additional requirements may be needed by food providers. The
website provides links to resources, which can then be used to determine what other
information may be needed for individual organizations

Organization: Greater Guilford Food Finder
Contact Information
Website: Greater Guilford Food Finder

Services: Provides listing of available food resources throughout Greensboro, High Point, and
Greater Guilford County

Target Population: All ages

Requirements/Additional Info: Additional requirements may be needed by food providers. The
website provides links to resources, which can then be used to determine what other
information may be needed for individual organizations

Organization:WIC (Women, Infants, and Children)
Contact Information
Website:WIC
Address: 501 E. Green Drive, High Point
Phone Number: 336-641-7571

Services: Provides nutritional assessment, education and food vouchers to pregnant women,
new mothers, infants and children younger than five.

Target Population: Guilford County resident pregnant or postpartum woman

Requirements/Additional Info: Eligibility requirements needed. Check the website for
additional details and eligibility.
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General Resources
*Resources in this section may cover a variety of needs, not otherwise addressed or specified in
other sections*

Organization Page #

Goodwill Industries 16

Barnabas Furniture Ministry 17

Children’s Home Society 17

Family Service of the Piedmont 17

Legal Aid 18

National Conference for Community and Justice 18

Department of Juvenile Justice and Delinquency Prevention – Guilford County 18

Guilford Co-Op Extension (4-H) 19

Guilford County Transportation and Mobility Services 19

Helping Hands (Mt. Zion Baptist Church) 19

One Step Further 19

Salvation Army 20

The Servant Center 20

Guilford Works 20

Youth First Greensboro Parks and Recreation 21

YWCA 21

Welfare Reform Liaison Project 21

West End Ministries 22

Ward Street Community Resources, Inc. 22

Organization: Goodwill Industries
Contact Information
Website: Triad Goodwill
Address: 1235 S. Eugene Street, Greensboro
Phone Number: 336-275-9801
Services: Provides educational training and employment services.
Target Population: Disabled or disadvantaged
Additional Info/Requirements: Fill out the referral form on the website to begin the process
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Organization: Barnabas Furniture Ministry
Contact Information
Website: Barnabas Furniture Ministry
Address: 838 Winston St, Greensboro
Phone Number: 336-370-4002

Services: Provides donated furniture at no cost, to individuals and families on the path to
self-sufficiency

Target Population: Serves homelessness, burnout victims, domestic violence, and children
who are sleeping on the floor.

Requirements/Additional Info: May require a walk through of the residence prior to assisting
the family.

Cost: $25 fee per referral

Organization: Children’s Home Society
Contact Information
Website: CHSNC
Address: PO BOX 14608, Greensboro
Phone Number: 1-800-632-1400
Email: contact@chsnc.org

Services: Provides services to any family interested in fostering or adopting a child.

Target Population: Those interested in fostering or adopting a child

Requirements/Additional Info: Steps for the process to become foster parents can be found
on the website

Cost: Check with Children’s Home Society for any costs associated with Foster Care/Adoption

Organization: Family Service of the Piedmont
Contact Information
Website: Family Service of the Piedmont
Address: 902 Bonner Drive, Jamestown
Phone Number: 336-387-6161

Services: Counseling, advocacy and education in dealing with depression, anxiety, credit card
debt, etc. Consumer credit counseling

Target Population: Mental health services - all ages. Financial Counseling-adults

Additional Info/Requirements: Different types of services are provided at different locations.
Information is available on the website

Cost: Accepts Medicaid and sliding fee scale payments
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Organization: Legal Aid
Contact Information
Website: Legal Aid
Address: 122 N. Elm St, Ste 700, Greensboro
Phone Number: 336-272-0148

Services: Represents low income clients in civil domestic violence cases, landlord/tenant
disputes, adoptions/child custody when safety of child is endangered.

Target Population: Low income

Additional Info/Requirements: Please bring all documents related to the legal issue you would
like to discuss. Walk-in appointments available

Cost: Call the Legal Aid of North Carolina office in Greensboro to see if you are eligible for
services.

Organization: National Conference for Community and Justice
Contact Information
Website: NCCJ
Address: 713 North Greene Street, Greensboro
Phone Number:336-272-0359
Email: nccj@nccjtriad.org

Services: Provides varied youth based programs to help with improving relationships and
promoting diversity tolerance

Target Population: Youth age students

Additional Info/Requirements: Additional program and information is available on the website.

Cost: Contact organization for costs related to programs

Organization: Department of Juvenile Justice and Delinquency Prevention – Guilford
County
Contact Information
Website: NCDPS
Address: 15 Lockheed Court, Greensboro
Phone Number: 336-641-2600

Services: Provides court ordered counseling and supervision.

Target Population: Ages 7-17

Additional Info/Requirements: Other services are available on the website
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Organization: Guilford Co-Op Extension (4-H)
Contact Information
Website: Guilford County 4-H
Address: 3309 Burlington Rd, Greensboro
Phone Number: 336-641-2400

Services: Offers hands-on learning experiences to develop long-term life skills.

Target Population: Ages 5-18

Additional Info/Requirements: Registration for membership required. Contact Extension office
for more information.

Cost: Varies by club and project

Organization: Guilford County Transportation and Mobility Services
Contact Information
Website: Guilford County
Address: 1203 Maple Street, Room 120, Greensboro
Phone Number: 336-641-2561

Services: Provides families transportation to and from medical appointments.

Target Population: Ages 5-18

Additional Info/Requirements: First time riders must complete a medical assessment. You
must fill out the form to determine eligibility for this service.

Organization: Helping Hands (Mt. Zion Baptist Church)
Contact Information
Website: Helping Hands
Address: 1301 Alamance Church Road, Greensboro
Phone Number: 336-373-4264

Services: Provides rent and utilities assistance if funds are available.

Target Population: Those that need assistance with rent and utilities

Additional Info/Requirements:Call for appointment. Valid NC ID card and gas/electric bill with
current Guilford County address required

Organization: One Step Further
Contact Information
Website: One Step Further
Address: 623 Eugene Court, Greensboro
Phone Number: 336-275-3699

Services: Program serving juveniles and their families by providing support services (family life
skills, mediation, resolution training, teen court system, etc.)

Target Population: Adolescents currently in the juvenile justice system

Additional Info/Requirements: must be referred by a professional in the juvenile justice
system
Cost: Contact organization for costs related to programs
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Organization: Salvation Army
Contact Information
Website: Salvation Army
Address: 1311 S Eugene St, Greensboro
Phone Number: 336-273-5572

Services: Provides food, rent and clothing assistance to families

Target Population: Those that need assistance

Additional Info/Requirements: Check website for requirements on what is needed to receive
each kind of assistance.

Cost: Contact organization for any costs related to services

Organization: The Servant Center
Contact Information
Website: The Servant Center
Address: 1417 Glenwood Ave, Greensboro
Phone Number: 336-275-8585

Services: Provides emergency assistance for families who need housing and disability
assistance program

Target Population: Those that need assistance

Additional Info/Requirements: You must register your family.

Cost: Contact organization for any costs related to services

Organization: Guilford Works
Contact Information
Website: Guilford Works
Address: 2301 W. Meadowview Rd., Greensboro
Phone Number: 336-297-9444

Services: Provides workshop and career counseling for individuals who are searching for
employment. Also assists with developing a resume and interviewing.

Target Population: Any adult searching for employment or seeking a career change.

Additional Info/Requirements: GED classes offered through GTCC.

Cost: Contact organization for any costs related to services. Free resume feedback and
makeovers
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Organization: Youth First Greensboro Parks and Recreation
Contact Information
Website: Youth Programs Parks and Recreation
Address: 300 W Washington St, Greensboro
Phone Number: 336-373-2489

Services: Provides city wide program for at-risk teens. Annual Teen Summit, Student
Improvement Award, Gang Intervention, Summer programs

Target Population: At-risk youth

Additional Info/Requirements: Registration is required

Cost: Fees vary by program. Check website for details

Organization: YWCA
Contact Information
Website: YWCA
Address: 155 W Westwood Ave, High Point
Phone Number: 336-882-4126

Services: Links women to different resources in the community. Self help classes, job training
and education.

Target Population:Women 18+

Additional Info/Requirements: Most program require registration. Check website for programs
and times.

Cost: Check website for details

Organization:Welfare Reform Liaison Project
Contact Information
Website:Welfare Reform Liaison Project
Address: 607 Idol Street, High Point
Phone Number: 336-882-4141

Services: Free job training programs for low income, Guilford County residents.

Target Population: 18 and over

Additional Info/Requirements: income below federal poverty guidelines, must have at least
HS diploma or GED; four intake cycles per year

Cost: Free
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Organization:West End Ministries
Contact Information
Website:West End Ministries
Address: 903 W. English Road, High Point
Phone Number: 336-884-1105

Services: Provides clothing, food, housing and emergency assistance to those in the High Point
Area

Target Population: High Point residents in need of food, shelter or clothing

Additional Info/Requirements: High Point Residents

Organization:Ward Street Community Resources, Inc.
Contact Information
Website:West End Ministries
Address: 903 W. English Road, High Point
Phone Number: 336-884-1105

Services: Provides clothing, food, and emergency assistance to those in the southwest High
Point Area

Target Population: High Point residents in need of food, emergency assistance or clothing

Additional Info/Requirements: Southwest High Point Residents
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Health Services

Organization Page #

Family Services of the Piedmont 23

Children’s Developmental Services Agency (CDSA) 24

Guilford Community Care Network 24

Guilford County Department of Public Health 24

Triad Adult & Pediatric Medicine 25

Cone Health Urgent Care Center 25

Muscular Dystrophy Association 25

Moses Cone Health System Behavioral Health Center 26

Smile for a Lifetime 26

Piedmont Health Services and Sickle Cell Agency 26

Organization: Family Services of the Piedmont
Contact Information
Website: Family Services of the Piedmont
Address: 902 Bonner Drive, Jamestown
Phone Number: 336-387-6161

Services: Provides individual and family counseling for children, adolescents and adults
dealing with substance abuse, drug addiction, alcoholism, anger management, depression,
anxiety, family stress, physical abuse, sexual abuse, family dysfunction, grief or marital
problems.

Target Population: Serves families

Additional Info/Requirements: Clients without insurance can receive primary care along with
behavioral and psychiatric care. Clients with insurance can receive behavioral and psychiatric
care. Walk-in clinics available for Mental Health and Substance Abuse issues. Different
locations offer different services. Check the website for locations and services.

Cost: Sliding fee scale with costs as low as $0 depending on income level. Medicaid is
accepted
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Organization: Children’s Developmental Services Agency (CDSA)
Contact Information
Website: CDSA
Address: 122 North Elm Street, Suite 400 Greensboro
Phone Number: 336-334-5601
Fax Number: 336-334-5657

Services: Service coordination, early intervention services and Family Support Network of
Central Carolina

Target Population: Infant-Toddler

Additional Info/Requirements: Eligibility Required. Check website for information on how to
determine whether or not a child is eligible

Organization: Guilford Community Care Network
Contact Information
Website: Guilford Community Care Network
Address: PO Box 4031, Greensboro
Phone Number: 336-895-4900

Services: Eliminating health disparities and improving overall health and well being. Doctors,
pharmacies and other health care related agencies offering services for low income, uninsured
adults in Guilford County

Target Population: Low income, uninsured adults

Additional Info/Requirements: Serves any patient with income of 0- 200% of poverty level.
Must fill out an application. See website for more details.

Organization: Guilford County Department of Public Health
Contact Information
Website: Guilford County Department of Public Health
Address:1203 Maple Street, Greensboro
Phone Number: 336-641-7777

Services:Immunizations, Children’s Dental Care, HIV/STI testing, Health Education, WIC,
Pregnancy Care Management, Medication Assistance, Maternity Care, Women’s Care,
COVID-19 testing, Communicable Diseases

Target Population: All Guilford County residents

Additional Info/Requirements: All services are designed to meet the needs of
uninsured/underinsured low-income residents. Some services are available to any resident of
North Carolina, call for more information. Different locations offer different services. Check
website for locations and services.

Cost: Check website for costs
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Organization: Triad Adult & Pediatric Medicine
Contact Information
Website: Triad Adult & Pediatric Medicine
Phone Number: 336-355-9921

Pediatric Services: Telehealth, COVID-19 Testing, Well-Child Exams, Immunizations, Acute
Care, Advanced Care Teams, Nutrition, Asthma, Integrated Behavioral Health, Developmental
Services, Fluoride Dental Varnish, Referrals to Specialty Medical Care, Language Services to
people whose primary language is not English, After Hours Nurse Coverage, Nexplanon
insertion, Onsite Lab Services, Foster Care Physicals, Adolescent Care

Adult Services: Telehealth, COVID-19 Testing, Physical Exams, Medicare Wellness,
Preventative Exams, Acute Care, Advanced Care Teams, Management of Chronic Medical
Conditions, Nutrition, Integrated Behavioral Health Care, Medication Assistance Program,
Referrals to Specialty Care, Language Services to People whose Primary Language is not
English, After Hours Nurse Coverage, Onsite Lab Services, AIC testing, FIT (Formally
Incarcerated Transitional) Health Care Program, Nexplanon, Women's health screenings,
Legal Aide Services

Target Population: Children and families

Additional Info/Requirements: Different locations offer different services. Check website for
locations and services.

Cost: Sliding Fee based on need. Medicaid accepted. Check website for additional information.

Organization: Cone Health Urgent Care Center
Contact Information
Website: Cone Health
Address:1123 N. Church Street, Greensboro
Phone Number: 336-832-4400

Services:Provides healthcare services

Target Population: Anyone in need of immediate medical attention

Additional Info/Requirements: See website for wait times and to schedule an appointment
online

Cost: Accepts insurance, Medicaid, Medicare,

Organization: Muscular Dystrophy Association
Contact Information
Address: 2306 W. Meadowview Rd, Greensboro
Phone Number:336-856-1591

Services:Provides patient service programs, education, support groups, clinics.

Target Population: Individuals with muscular dystrophy or other neuromuscular disorders

Additional Info/Requirements: Call for more information
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Organization: Moses Cone Health System Behavioral Health Center
Contact Information
Website: Cone Health Behavior Health Hospital
Address:700 Walter Reed Drive, Greensboro
Phone Number:336-832-9700
Phone Number:1-800-711-2635

Services:24/7 hotline providing assistance, referrals and information; Inpatient, crisis
stabilization; Thirty bed inpatient unit; Accredited school setting; Grief/loss counseling group
therapy; On-site teacher for inpatient care; Indoor/outdoor recreational facility.

Target Population: Guilford County residents needing mental health services ages 4+

Additional Info/Requirements: See website for services and programs

Cost: See website for information on insurance and financial assistance

Organization: Smile for a Lifetime
Contact Information
Website: Reynolds & Stoner Orthodontics
Phone Number: 336-948-1088

Services:Provides orthodontic care to individuals who may not have the opportunity to
acquire assistance.

Target Population: Ages 11-18

Additional Info/Requirements: Required application available on website. See website for
locations and hours.

Cost: See website for information on insurance and financial assistance, for those that do not
qualify for Smile for a Lifetime program.

Organization: Piedmont Health Services and Sickle Cell Agency
Contact Information
Website:Piedmont Health Services and Sickle Cell Agency
Phone Number: 336-274-1507

Services: Provides education (health fairs, presentations, etc) and free screening (HIV/AIDS,
Syphilis, Diabetes and Sickle Cell)

Target Population: Those in need of screenings

Additional Info/Requirements: See website for services, hours, and locations

Cost: No fee for screenings
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Housing

Organization Page #

Family Services of the Piedmont 27

Open Door Ministries 27

The Servant Center 28

The Men’s Shelter at Open Door Ministries 28

Partners Ending Homelessness 28

U.S. Dept. of Housing and Urban Development 28

Room at the Inn 29

Youth Focus 29

High Point Housing Authority 29

High Point Human Relations Department 30

Leslie’s House 30

Salvation Army 30

Organization: Family Services of the Piedmont
Contact Information
Website: Family Services of the Piedmont
Phone Number:(336) 273- 7273

Services:Provides shelter and supportive services for victims of domestic violence and child
abuse. Also provides mental health and counseling services and financial stability case
management.

Target Population:Women and children

Additional Info/Requirements: See website for services, programs, and locations

Organization: Open Door Ministries
Contact Information
Website: Open Door Ministries
Address: 400 N. Centennial Street, High Point
Phone Number: 336-885-0191

Services:Willing to assist with homelessness, rentals and assisting families with purchasing
and home ownership

Target Population: Homelessness/Shelter

Additional Info/Requirements: (1st preference to High Point residents), must have NC ID
card and SS card
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Organization: The Servant Center
Contact Information
Website: The Servant Center
Address: 1417 Glenwood Ave, Greensboro
Phone Number: 336-275-8585

Services: Advocates for decent, affordable housing for people of low to moderate income or
special needs.

Target Population: Those that need assistance

Additional Info/Requirements: You must register your family.

Cost: Contact organization for any costs related to services

Organization: The Men’s Shelter at Open Door Ministries
Contact Information
Website: Open Door Ministries
Address: 400 N. Centennial Street, High Point
Phone Number: 336-886-4922

Services: Temporary housing for adult homeless men. Services: counseling, legal services,
nurse’s clinic, on-site NA meetings, serves lunch & dinner.

Target Population: Homeless males 18 & over, resident of Guilford County

Additional Info/Requirements: (1st preference to High Point residents), must have NC ID
card and SS card.

Organization: Partners Ending Homelessness
Contact Information
Website: Partners Ending Homelessness
Address: 815 Phillips Ave, High Point

Phone Number: 336-553-2715

Services: Provides professional help with locating housing resources and access to support
services

Target Population: Homeless

Additional Info/Requirements: See website for more information about programs and services

Organization: U.S. Dept. of Housing and Urban Development
Contact Information
Website: U.S. Dept. of Housing and Urban Development
Address: 1500 Pinecroft Road, Suite 401, Asheville Bldg., Greensboro
Phone Number:336-275-9566

Services: Fair Housing

Target Population: Individuals and families gain access to affordable housing that is safe and
secure

Additional Info/Requirements: No restrictions or fees
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Organization: Room at the Inn
Contact Information
Website: Room at the Inn
Address: 734 Park Avenue, Greensboro
Phone Number: 336-275-9566

Services: Maternity home that provides shelter, food, clothing, case management, in house
daycare, transportation and counseling.

Target Population:Homeless, single pregnant women and single mothers with children
suffering from homelessness

Additional Info/Requirements: See website for more information about programs and services

Organization: Youth Focus
Contact Information
Website: Youth Focus
Address: 405 Parkway, Suite A Greensboro
Phone Number: 336-274-5909

Services: Emergency housing, Safe place, outpatient counseling, maternity housing,
transitional housing and supportive housing

Target Population: Guilford County Youth

Additional Info/Requirements: Youth Focus, a local non profit dedicated to serving Guilford
County’s youth and families. A collaboration of medical professionals, therapists,
administrators and volunteers. Offers maternity, young women’s, transitional and emergency
housing, some covered by insurance or Medicaid, and others available free of charge. See
website for more information. Multiple locations available to meet different needs of youth and
young adults.

Organization: High Point Housing Authority
Contact Information
Website: HPHA
Address: 500 E. Russell Avenue, High Point
Phone Number: 336-887-2661

Services: Provides very low-income families with decent, safe, sanitary and affordable
housing.

Target Population: High Point residents in need of assistance

Additional Info/Requirements: Income not greater than 50% of median; monthly rent will vary
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Organization: High Point Human Relations Department
Contact Information
Website: Fair Housing
Address: 211 S. Hamilton St. High Point
Phone Number: 336-883-3124

Services: Fair Housing Investigations and Landlord-Tenant Disputes

Target Population: High Point residents in need of assistance

Additional Info/Requirements: Call or use the form on the website to get assistance.

Organization: Leslie’s House
Contact Information
Website: Leslie's House
Address: 851 English Road, High Point
Phone Number: 336-884-1039

Services: Emergency shelter provides life skills, job and personal development classes, case
management & goal setting.

Target Population: Homeless women 18 & over without dependents

Additional Info/Requirements: No fees charged. See website for more information

Organization: Salvation Army
Contact Information
Website: Salvation Army
Address: 301 W Green Dr., High Point
Phone Number: 336-881-5400

Services: Offers Emergency Assistance to residents who are experiencing a crisis. Provides
financial assistance for rent and utilities. Emergency shelter and transitional housing for single
women and families.

Target Population: High Point residents that are experiencing homelessness or need shelter

Additional Info/Requirements: Check website for requirements on what is needed to receive
each kind of assistance.

Cost: Contact organization for any costs related to services

Organization:West End Ministries
Contact Information
Website:West End Ministries
Address: 903 W. English Road, High Point
Phone Number: 336-884-1105

Services:Fighting hunger and homelessness through their Emergency Assistance Program

Target Population: High Point residents in need of food, shelter or clothing

Additional Info/Requirements: High Point Residents
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Mental Health Services
*Please note this list in this guide is not intended to be an all-inclusive list of acceptable mental health providers
in Guilford County, nor an endorsement of specific agencies selected to serve Guilford County Schools. Best
practice for providing parents with options for their child to receive services is to give them the names of at
least three providers from which they can choose.

Organization Page #

Alexander Youth Network 32

UNC-G Psychology Clinic 32

Moses Cone Health System Behavioral Health Center 32

Family Services of the Piedmont 33

AuthoraCare Collective 33

Carolina Psychological Associates 33

Consejeria Ruiz, PLLC 34

Envisions of Life, LLC 34

Family Solutions, PLLC 34

Hospice of the Piedmont 35

Katharina Sanchez, MS, LMFT 35

Monarch 35

Peculiar Counseling and Consulting 36

Pinnacle Family Services 36

Sandhills Center 36

Top Priority Care Services 37

Triad Health Project 37

Tristan’s Quest 37

Valera Counseling Services, PLLC 38

Youth Haven Services 38

Zephaniah Services, PLLC 38

Greenway Counseling and Wellness (New Day High Point) 39

RHA 39
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Organization: Alexander Youth Network
Contact Information
Website: Alexander Youth Network
Address:1601 Huffine Mill Rd, Greensboro
Phone Number: 336-375-5502
Email: info@alexanderyouthnetwork.org
Intake email: intake@aynkids.org

Services: Adolescent/Youth Counseling to address mental health, substance abuse and
behavioral health problems. Outpatient Services, Intensive In-Home, Multisystemic Therapy,
Therapeutic Foster Care, Psychiatric Residential Treatment Facility

Target Population: Children and adolescents

Additional Info/Requirements: Different types of services are provided at different locations.
Information is available on the website

Cost: Costs may vary based on the program. Financial assistance may be available.Accepts
Medicaid and sliding fee scale payments

Organization: UNC-G Psychology Clinic
Contact Information
Website: UNC-G
Address:1100 West Market Street, Greensboro
Phone Number: (336) 334-5662
EL Office Phone Number: 336-370-8982

Services: Mental health care, psychological testing and
therapy services.

Target Population: Children, families, and adults

Requirements: See website for necessary information

Cost: $105 per session, with the ability to apply for financial assistance

Organization: Moses Cone Health System Behavioral Health Center
Contact Information
Website: Cone Health Behavioral Health Hospital
Address:700 Walter Reed Drive, Greensboro
Phone Number:336-832-9700
Phone Number:1-800-711-2635

Services:24/7 hotline providing assistance, referrals and information; Inpatient, crisis
stabilization, outpatient services for Mental Health and Sexual Assault; Separate 80- bed
inpatient unit; Accredited school setting; Grief/loss counseling group therapy; On-site teacher for
inpatient care

Target Population: Guilford County residents needing mental health services ages 4+

Additional Info/Requirements: See website for services and programs

Cost: See website for information on insurance and financial assistance
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Organization: Family Services of the Piedmont
Contact Information
Website: Family Services of the Piedmont
Address: 902 Bonner Drive, Jamestown
Phone Number: 336-387-6161

Services: Individual, family and group counseling for issues of domestic violence, parenting,
child abuse, mental health, medication management, substance abuse and financial stability.
The agency also has a domestic violence shelter.

Target Population: Serves families

Additional Info/Requirements: Clients without insurance can receive primary care along with
behavioral and psychiatric care. Clients with insurance can receive behavioral and psychiatric
care. Walk-in clinics available for Mental Health and Substance Abuse issues. Different
locations offer different services. Check the website for locations and services.

Cost: Sliding fee scale with costs as low as $0 depending on income level. Medicaid is
accepted

Organization: AuthoraCare Collective
Contact Information
Website: AuthoraCare
Address: Greensboro Office: 2500 Summit Avenue, Greensboro
Greensboro Phone Number: 336-621-2500
Address: Burlington Office: 914 Chapel Hill Road, Burlington
Greensboro Phone Number: 336-532-0100

Services: Addresses the physical and emotional needs of children and teens who are
diagnosed with any life-limiting illness. Also provides grief counseling for children and
adolescents.

Target Population: Those in need of hospice or palliative care and their families

Additional Info/Requirements: See website for specific services offered

Cost: Insurance and Medicaid accepted. Grief counseling services are free of charge.

Organization: Carolina Psychological Associates
Contact Information
Website: Carolina Psychological Associates
Address: 1501 Highwoods Blvd, Suite 101, Greensboro
Greensboro Phone Number: 336-272-0855

Services: A large multi-disciplinary private practice that includes psychologists, psychological
associates, master’s level social workers, and professional counselors providing a wide array of
mental and behavioral health services

Target Population: Children and adults

Additional Info/Requirements: See website for providers and services

Cost: See this page for fees
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Organization: Consejeria Ruiz, PLLC
Contact Information
Website: Consejeria Ruiz
Address: 1501 Highwoods Blvd, Suite 101 Greensboro
Phone Number:336-252-3932

Services: Providing counseling services to a variety of clientele including adolescents, early
childhood, adults, and families. Areas of expertise include mental health related issues,
trauma, relational issues, depression, self-esteem, coping skills, domestic violence and
anger management.

Target Population: Children and adults

Additional Info/Requirements: Spanish and English; adolescents, early childhood, adults
and families

Cost: See website for accepted insurance types and fees

Organization: Envisions of Life, LLC
Contact Information
Website: Envisions of Life
Address: 5 Centerview Drive, Suite 110 Greensboro
Phone Number: 336-887-0708

Services: Individual, family, and group therapy. Hosts a residential treatment house for males
(Gatwick House) for ages 11-17

Target Population: Children, youth and adults

Additional Info/Requirements: See website for types of services and programs

Organization: Family Solutions, PLLC
Contact Information
Website: Family Solutions
Phone Number: 336-899-8800

Services: Outpatient therapy to children, youth and families. Services can take place in the
office, home or school. Also provides Early Head Start mental health services for 0-3

Target Population: Youth and Adults.

Additional Info/Requirements: See website for types of services and programs

Cost: Medicaid, Health Choice and Blue Cross. Call for specific fees.
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Organization: Hospice of the Piedmont
Contact Information
Website: Hospice of the Piedmont
Address: 1801 Westchester Drive, High Point
Phone Number: 336-889-8446

Services:Addresses the physical and emotional needs of children and teens who are
diagnosed with any life-limiting illness. Also provides Palliative Care, Hospice Home, Care
Connection Home Health, Grief Counseling and Kids Path

Target Population: Birth to 18 years

Additional Info/Requirements: See website for types of services and programs

Cost: Insurance and Medicaid accepted. Grief counseling services are free of charge

Organization: Katharina Sanchez, MS, LMFT
Contact Information
Website: Katharina Sanchez
Address: 110 East Bessemer Ave, Greensboro
Phone Number: 336-686-7727

Services:Counseling for managing anxiety, depression and family conflict

Target Population: Adults and elders (65+)

Additional Info/Requirements: Spanish and English services

Cost: Insurance and slide scale. See website for more information.

Organization: Monarch
Contact Information
Website: Monarch
Address: 201 N. Eugene Street Greensboro
Phone Number: 866-272-7826

Services: One of North Carolina’s largest non-profits, offering trauma-informed care for people
with mental illness, substance use disorders and intellectual and developmental disabilities.

Target Population: People with mental illness, intellectual and developmental disabilities

Additional Info/Requirements: Many other locations for other services, call or use website

Cost: Medicaid, insurance, sliding scale fees
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Organization: Peculiar Counseling and Consulting
Contact Information
Website: Peculiar Counseling and Consulting
Address: 16 Oak Branch Drive, Suite A Greensboro
Phone Number:336-285-7616

Services: Anger management, substance abuse, gender identity issues, trauma, PTSD, sexual
assault, life planning, etc.

Target Population:Youth and Adults

Additional Info/Requirements: Use website for services and programs

Cost: Some insurances accepted, call for other fees

Organization: Pinnacle Family Services
Contact Information
Website: Pinnacle Family Services
Address: 5-G Oak Branch Drive, Greensboro,
Phone Number: (336) 856-1140

Services: Outpatient therapy, intensive in-home treatment, therapeutic foster care, trauma
informed care.

Target Population:Youth and Adults

Additional Info/Requirements: Use website for services and programs

Cost: Call for fees

Organization: Sandhills Center
Contact Information
Website:Sandhills Center
Phone Number: 1-800-256-2452

Services: Mental Health, Substance Abuse & I/DD Services

Target Population: Those living in the central North Carolina region

Additional Info/Requirements: Contact them by phone or online to seek treatment services in
the area that match the needs of the client

Cost: All payment types
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Organization: Top Priority Care Services
Contact Information
Website: Top Priority Care Services
Address: 308 Pomona Drive, Suite M, Greensboro
Phone Number: 336-294-5611

Services: Outpatient services for Substance Abuse, Mental Illness, Homelessness, or a
Developmental Disability.

Target Population:Youth and Adults

Additional Info/Requirements: Use website for services and programs

Cost: Call for fees

Organization: Triad Health Project
Contact Information
Website: Triad Health Project
Address: 501 W Westwood Ave, High Point
Phone Number: 336-884-4116

Services: Provides case management, resources development, and other services (support
groups and health services) to HIV positive individuals. Also, provides HIV/AIDS education.
Free HIV/STI testing

Target Population: HIV Positive individuals and their families.

Additional Info/Requirements: See website for information about specific services and the
costs that may be associated with them

Cost: Limited financial assistance.

Organization: Tristan’s Quest
Contact Information
Website: Tristan's Quest
Address: 1325-C S Eugene St, Greensboro
Phone Number: 336-547-7460
Email: drjean.ja@gmail.com

Services: Social skills classes, one on one developmental consultations, and interactive
programs for children and teens aim to improve overall mental health for children with a wide
variety of diagnoses by providing mental health and academic services.

Target Population: Children and teens with a variety of special needs and challenges

Additional Info/Requirements: Families are encouraged to call Dr. Jean Allen for intake
information.

Cost: Fees ranging from $20 - $70 per session for one-on-one developmental consultations.
Contact for more information on fees.
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Organization: Valera Counseling Services, PLLC
Contact Information
Website: Valera Counseling Services, PLLC
Address: 717 Green Valley Rd, Suite 200,
Phone Number: 336-261-6440
Email: valeracounselingservices@gmail.com

Services: Private group practice providing individual, couple and family therapy services;
trauma, violence, bipolar disorders, loss and grief, divorce, family issues

Target Population: Children, adolescents and adults

Additional Info/Requirements: Spanish and English speaking

Cost: Accepts some insurance including medicaid, and sliding scale fees. See website for more
information

Organization: Youth Haven Services
Contact Information
Website: Youth Haven Services
Address: 526 N. Elam Ave., Suite 103 Greensboro
Phone Number: 336-285-7079

Services: Level 3 Group home (males and females, ages 7-18), multi systemic therapy,
medication management, in home therapy

Target Population: Youth and Adults

Additional Info/Requirements: See website for programs and services

Cost: Accepts some insurances. See website for more information and call for fees

Organization: Zephaniah Services, PLLC
Contact Information
Website: Zephaniah Services
Address: 3409 West Wendover Ave, Suite E, Greensboro
Phone Number: 336- 285-8074
Email: info@zephaniahservices.com

Services: PTSD, trauma, abuse, neglect, grief and loss, parent education and foster care,
substance abuse, learning disability support, and adult services. In the office or at home.

Target Population: Youth and Adults

Additional Info/Requirements: See website for programs and services

Cost: Contact for information regarding costs
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Organization: Greenway Counseling and Wellness (New Day High Point)
Contact Information
Website: Greenway Counseling and Wellness
Address: 4154 Mendenhall Oaks Pkwy, Suite 101, High Point
Phone Number: 336-884-9510
Email: hello@newdayhp.com

Services: Counseling and therapy

Target Population: Teens, young adults and adults

Additional Info/Requirements: Call or email to set up an appointment

Cost: Use this page to determine costs of services and insurances accepted

Organization: RHA
Contact Information
Website: RHA
Address: 211 S. Centennial Street, High Point
Phone Number: 336-899-1505

Services: Provides crisis intervention and outpatient treatment in High Point Monday-Friday
until 5:00 p.m.

Target Population: Youth and Adults

Additional Info/Requirements: See website for programs and services

Cost: Accepts insurance, Medicaid and self pay. Contact for more information regarding costs
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Pregnant and Parenting Teens

Organization Page #

Family Support Network of Central Carolina 40

Room at the Inn 40

Greensboro Cerebral Palsy Association 41

Guilford County Department of Health and Human Services Public Health
Division-Smart Girls Leadership

41

Guilford County Public Health 41

Guilford County Partnership for Children 42

Heartstrings 42

Nurse Family Partnership 42

YWCA Teen Parent Mentor Program 43

Mended Hearts Counseling and Recovery Solutions 43

Organization: Family Support Network of Central Carolina
Contact Information
Website: Family Support Network
Address: 1200 N Elm St, Greensboro
Phone Number:336-832-6507

Services: Parent Support Group for Children of Special Needs and NICU support services

Target Population: All Ages

Additional Info/Requirements: See website for programs and services

Cost: Many services are free

Organization: Room at the Inn
Contact Information
Website: Room at the Inn
Address: 734 Park Avenue, Greensboro
Phone Number:336-275-9566

Services: Maternity home that provides shelter, food, clothing, case management, in house
daycare, transportation and counseling.

Target Population:Homeless, single pregnant women and single mothers with children
suffering from homelessness

Additional Info/Requirements: See website for more information about programs and services
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Organization: Greensboro Cerebral Palsy Association
Contact Information
Website:Greensboro Cerebral Palsy Association
Address: 3205 Wendover Ave E, Greensboro
Phone Number: 336-375-2575

Services: Early Intervention Services for Children with Developmental Delays

Target Population: Multi-disabled infants and toddlers with a range of severe developmental
delays and medical disabilities.

Additional Info/Requirements: See website for programs and services

Cost: Contact for costs

Organization: Guilford County Department of Health and Human Services Public
Health Division-Smart Girls Leadership
Contact Information
Website:Smart Girls Life Skills/Leadership
Contact:Wanda Mackey 336-641- 4690, wmackey@guilfordcountync.gov
Contact: Laura Mrosla at 336-641-6113, lmrosla@guilfordcountync.gov

Services: Pregnancy Prevention. Provides support for partnerships in the local communities to
promote healthy lifestyles to adolescents.

Target Population: Middle school and high school aged girls

Additional Info/Requirements: See website for programs and services

Cost: Contact for costs

Organization: Guilford County Public Health
Contact Information
Website:Guilford County Public Health
Address: 1100 Wendover Ave E, Greensboro
Phone Number: 336-641-3245

Services:WIC services, food stamps, & other family resources

Target Population: All Ages

Additional Info/Requirements: Many programs and services offered, including the ones listed
above. Please see website for additional programs and services that may be useful for family
resources.

Cost: Contact for costs
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Organization: Guilford County Partnership for Children
Contact Information
Website: Children and Family First
Address:1200 Arlington Street, Greensboro
Phone Number: 336-378-7700
Head Start Phone Number: 336-369-5097
Head Start Phone Number (Option 2): 336-369- 5095

Services: Provides referral resources for childcare for families. Assistance with finding quality
licensed child care regardless of needs: full-time, part-time, \ days, evenings, overnights,
weekend or summer. Vouchers can also be provided for daycares based on income and need.

Target Population:Ages 0 through 12

Cost: See website for costs

Organization: Heartstrings
Contact Information
Website:Heartstrings

Services: Perinatal loss support group

Target Population: All Ages

Additional Info/Requirements: Fill out the support group interest form on the website to
receive more information about support groups in the area

Cost: No cost for support groups

Organization: Nurse Family Partnership
Contact Information
Website:Nurse Family Partnership
Address: 1200 Arlington Street, Greensboro
Phone Number: 336-369-5080
Email: MiShawne.carrington@guilfordchilddev.org

Services: A support system for low income, first time parents whose babies face risks such as
low birth weight and premature birth.

Target Population: First time mom, less than 28 weeks pregnant

Additional Info/Requirements: Nurse visits during pregnancy until the child is two years old.

Cost: Contact for costs
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Organization: YWCA Teen Parent Mentor Program
Contact Information
Website:YWCA Teen Parent Mentor Program
Address: 1807 East Wendover Ave., Greensboro
Phone Number: 336-273-3461

Services: Teen mothers are paired with adult female mentors.

Target Population: Pregnant or parenting teens and their children

Additional Info/Requirements: See website for more information about programs and
services, including the importance of education, nutrition, prenatal care, positive parenting, child
neglect and abuse, breastfeeding, safe housing, and job readiness skills.

Cost: Contact for costs

Organization: Mended Hearts Counseling and Recovery Solutions
Contact Information
Website:Mended Hearts Counseling and Recovery Solutions
Address: 701 W. Main Street, Suite C, Jamestown
Phone Number: 336-609-7383
Email: enjonae@mhcrs.com

Services:Postpartum depression resources & support groups

Target Population: Teens and Adults

Additional Info/Requirements: Multiple locations offered for support groups, please see
website for more information. There are other paid programs available as well.

Cost: No costs for support groups, see website for information about costs related to specific
counseling services or conferences.
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Special Needs Services

Organization Page #

Autism Society of North Carolina 44

Communication Services for the Deaf and Hard of Hearing 44

International Dyslexia Association 45

Learning Disabilities Association of America 45

TEACCH 45

Regional Resource Center for the Deaf and Hard of Hearing 45

Exceptional Children’s Assistance Center 46

Family Support Network of Central Carolina 46

The ARC 46

NC Division of Vocational Rehabilitation 46

Organization: Autism Society of North Carolina
Contact Information
Website: Autism Society
Address: 5 Centerview Drive, #150 (Lenoir Bldg.), Greensboro
Phone Number: 336-333-0197

Services: Provides helpful information and resources for parents and teachers in relation to
autism and related communication handicaps

Target Population: Individuals with autism and their families

Requirements/Additional Info: Free and paid resources available

Cost: Sliding scale fees

Organization: Communication Services for the Deaf and Hard of Hearing
Contact Information
Website: CSDHH
Address: 1175 Revolution Mill Dr #15, Greensboro
Phone Number: 336-275-8878

Services: Provides information and referral about deaf and hearing loss. Assistive technology
assessment and training.

Target Population: Anyone

Requirements/Additional Info: Many services have no fee

Cost: Check website for services with costs
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Organization: International Dyslexia Association
Contact Information
Website:International Dyslexia Association
Phone Number: 410-296-0232

Services: Provides awareness of dyslexia and a support group including tutoring for the
individual and their family

Target Population: Anyone interested in dyslexia

Requirements/Additional Info: Many resources available on the website, including events and
screening services

Cost: Check website for services with costs

Organization: Learning Disabilities Association of America
Contact Information
Website: LDAA
Phone Number: 412-341-1515

Services: Provides awareness of learning disabilities and a support group for the individual
and their family.

Target Population: Anyone interested in learning disabilities

Requirements/Additional Info: Resources available online for families, educators, students,
parents and professionals

Cost: Check website for services with costs

Organization: TEACCH
Contact Information
Website: TEACCH
Address: 925 Revolution Mill Drive, Suite 7, Greensboro
Phone Number: 919-966-1000

Services: Clinical services, education and training for individuals with autism.

Target Population: For people with autism and their families

Requirements/Additional Info: Parent/legal guardian must call to make referral

Cost: Check website for services with costs

Organization: Regional Resource Center for the Deaf and Hard of Hearing
Contact Information
Website: NCDHHS
Address: 415 North Edgeworth Drive, Suite 175, Greensboro
Phone Number: 1-888-467-3413

Services: Provides direct and indirect services for the deaf, hard of hearing, deaf-blind and
deaf with other disabilities living in NC.

Target Population: All ages

Cost: Check website for services with costs
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Organization: Exceptional Children’s Assistance Center
Contact Information
Website: ECAC
Address: 907 Barra Row, Suite 103, Davidson
Phone Number: 1-800-962-6817
Services: Get the information and support needed to successfully navigate the special
education process.

Target Population: For parents, families, and professionals

Requirements/Additional Info: Self-referral process, as well as information for families working
to get to the services that they need

Cost: Free for families in North Carolina

Organization: Family Support Network of Central Carolina
Contact Information
Website: FSNCC
Address: 1200 N Elm St, Greensboro
Phone Number: 336-832-6507
Services: Provides support, education and caring connections to those who have a child with
special needs or those born prematurely.

Target Population: Families of children with special needs

Cost: Fees for workshops

Organization: The ARC
Contact Information
Website: The ARC
Address: 14-B Oak Branch Dr, Greensboro
Phone Number: 336-373-1076
Email: info@arcg.org

Services: Advocates and provides community services, which assist families, professionals and
individuals in accessing or creating services for citizens with developmental disabilities.

Target Population: Individuals who are mentally challenged and developmentally delayed.

Cost: See website for services with costs

Organization: NC Division of Vocational Rehabilitation
Contact Information
Website: NCDHHS
Address: 3401-A West Wendover Ave
Phone Number: 336-487-0500
Services: The program is equipped to assist individuals with impairments in the school and
employment setting (such as evaluation, job placement, training and more).

Target Population: High school age and adults

Requirements/Additional Info: The FAQ page can provide additional information on services
provided and to determine if this is the best fit
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Substance Use Prevention and Intervention Services
*Please note this list is not intended to be an all-inclusive list of acceptable providers in Guilford County,
nor an endorsement of specific agencies selected to serve Guilford County Schools. Best practice for
providing parents with options for their child to receive services is to provide the names of at least
three providers from which they can choose.

Organization Page #

Alcohol & Drug Services 47

Al-Anon & Alateen 48

Caring Services 48

Daymark Recovery Services 48

Fellowship Hall 49

The Kellin Foundation 49

Alexander Youth Network 49

Family Service of the Piedmont 50

Organization: Alcohol & Drug Services (ADS)
Contact Information
Website: ADS
Address: 1101 Carolina Street, Greensboro
Email: preventionservices@adsyes.org
Phone Number: 336-333-6860

Services: Provides prevention & early intervention services to youth, to reduce and delay
substance use and promote wellness. Treatment services are provided to adults.

Target Population: Youth ages 0-17 (Prevention) Adults (Treatment)

Additional Info: The website can be used to determine resources/treatments needed and
requirements for the treatment.

Cost: Costs vary by program, however patients that have medicaid or state funding, may have
most or all of their program covered. Additional costs can be provided by calling the above
phone number.
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Organization: Al-Anon & Alateen
Contact Information
Website: Al-Anon
Mailing Address: P. O. Box 433, Stokesdale
Email: triadaisd4@gmail.com
Phone Number: 1-800-449-1287
Phone Number: 1-336-723-1452

Services: Provides support for family and friends of alcoholics.

Target Population: Anyone affected by the disease of alcoholism. Alateen is a group especially
for children & teens.

Additional Info: The website can be used to locate meeting times and locations across the
Guilford County and Greater Triad Area

Cost: Free

Organization: Caring Services
Contact Information
Website: Caring Services
Address: 102 Chestnut Drive, High Point
Phone Number: 336-886-5594

Services: Outpatient substance use treatment and transitional housing for adults. MotherCare
program - an intensive recovery support program that provides life skill development and
relapse prevention planning for pregnant women and mothers in early recovery

Target Population: Adults (18 & older)

Additional Info: The website can be used to determine resources/treatments needed and
requirements for the treatment.

Cost: Costs may vary based on the program. Medicaid may be accepted for some treatment
options.

Organization: Daymark Recovery Services
Contact Information
Website: Daymark Recovery-Guilford County
Address: 5209 W. Wendover Ave., High Point
Phone Number: 336-899-1550

Services: Residential substance abuse treatment for adults

Target Population: Adults (18 & older)

Additional Info/Requirements: Daymark Residential Treatment Center is funded by Guilford
County for Guilford County residents that are considered indigent with no means to pay for
treatment. Persons served must show proof of income prior to admission to determine eligibility
for services. Clients who have private pay insurance are not eligible for this service.

Cost: No fees are charged for this service
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Organization: Fellowship Hall
Contact Information
Website: Fellowship Hall
Address: 5140 Dunstan Road, Greensboro
Phone Number: 336-621-3381

Services: Addiction and substance use, family program, outpatient and residential treatment for
adults

Target Population: Adults (18 & older) and family program for clients and their families

Additional Info/Requirements: Different programs may have different requirements. The
website can be used to determine the correct program and requirements.

Cost: Many factors determine the final cost of treatment, such as individual treatment plan,
length of stay, and any additional services needed. Many insurance plans who offer substance
use disorder treatment benefits are in-network. Medicaid or Medicare are NOT accepted.

Organization: The Kellin Foundation
Contact Information
Website: The Kellin Foundation
Address:2110 Golden Gate Drive, Greensboro
Phone Number: 336-429-5600
Email: Info@KellinFoundation.org

Services: Behavioral health services, including therapy, for children, teens, and their families
with a focus on people who have experienced trauma. This includes exposure to violence, loss
of family, or other stressful events.

Target Population: All ages

Additional Info/Requirements: Different types of services provided. See website for more
information.

Cost: No cost to clients

Organization: Alexander Youth Network
Contact Information
Website: Alexander Youth Network
Address:1601 Huffine Mill Rd, Greensboro
Phone Number: 336-375-5502
Email: info@alexanderyouthnetwork.org
Intake email: intake@aynkids.org

Services: A variety of services are provided including psychiatric residential treatment,
adolescent substance use disorder treatment, therapeutic foster care, and day treatments.

Target Population: Children and adolescents

Additional Info/Requirements: Different types of services are provided at different locations.
Information is available on the website

Cost: Costs may vary based on the program. Financial assistance may be available.
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Organization: Family Service of the Piedmont
Contact Information
Website: Family Service of the Piedmont
Address: 902 Bonner Drive, Jamestown
Phone Number: 336-387-6161

Services: Serves local children and adults, addressing issues of domestic violence, child
abuse, mental health and financial stability

Target Population: Mental health services - all ages. Substance use treatment – Adults (18 &
older)

Additional Info/Requirements: Different types of services are provided at different locations.
Information is available on the website

Cost: Accepts Medicaid and sliding fee scale payments
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Tutoring/Mentor Programs
Organization Page #

Academic Advantage 51

Black Child Development Institute of Greensboro 51

Big Brothers Big Sisters 52

BOTSO Mentors Program 52

Tristan’s Quest 52

Boy Scouting: Old North State Council 53

Boys and Girls Club 53

Huntington Learning Center 53

Noble Academy Community Program 54

Reading Connections 54

Sylvan Learning Center 54

Organization: Academic Advantage
Contact Information
Website: Academic Advantage
Address: 3817 Lawndale Dr Unit A2, Greensboro
Phone Number: 336-272-1023

Services: Provides tutoring focusing on academic improvement and building confidence.

Target Population: K-12

Additional Info/Requirements: Government funding available for eligible students

Cost: Pay and government funded

Organization: Black Child Development Institute of Greensboro
Contact Information
Website: Black Child Development
Address: 415 N. Edgeworth Street, Suite 230 Greensboro
Phone Number: 336-230-2138

Services: Provides free tutoring services. Usually takes place twice a week (M-Th) from 3-7.

Target Population: Ages 7-17

Additional Info/Requirements: Parent and teacher must complete a registration form.

Cost: Free
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Organization: Big Brothers Big Sisters
Contact Information
Website: Big Brothers Big Sisters
Address: 502 Hickory Ridge Drive, Greensboro
Phone Number: 336-378-9100

Services: Provides an opportunity for an adult to make a positive difference in a child’s life.
(Community based matches and school-based matches)

Target Population: Youth as littles and adults to be bigs

Additional Info/Requirements: Parents must complete an application.

Organization: BOTSO Mentors Program
Contact Information
Website: BOTSO Mentors Program
Address: 110 Scott Avenue, Suite 3, High Point
Phone Number: 336-802-1839
Email: questions@botso.org

Services: The program is designed to empower and mentor academic achievement to African
American (but not exclusively) male youth.

Target Population: Males ages 6-18

Additional Info/Requirements: Application required. Parent/guardian must provide
transportation

Organization: Tristan’s Quest
Contact Information
Website: Tristan's Quest
Address: 1325-C S Eugene St, Greensboro
Phone Number: 336-547-7460
Email: drjean.ja@gmail.com

Services: Program for teens and young adults to prepare for independence.

Target Population: Children and teens with a variety of special needs and challenges

Additional Info/Requirements: Families are encouraged to call Dr. Jean Allen for intake
information.

Cost: Fees ranging from $20 - $70 per session for one-on-one developmental consultations.
Contact for more information on fees.
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Organization: Boy Scouting: Old North State Council
Contact Information
Website: BSA
Address: 1505 Westover Terrace, Greensboro
Phone Number: 336-378-9166

Services:The program is designed to help young children to develop strong leadership skills
and self-development.

Target Population: Boys and Girls K-12 Grade

Additional Info/Requirements:Must join a troop. To locate a troop, call or visit the website.

Cost: $75 annual national membership registration fee plus $3 local insurance surcharge, plus
one time $25 fee for first time members. Potential scholarships available.

Organization: Boys and Girls Club
Contact Information
Website: Boys and Girls Club
Address: 1001 Freeman Mill Rd., Greensboro
Phone Number: 336-273-5572

Services: Provides after school services to students K-12th Grade

Target Population: K-12th Grade Students (different program
locations for different ages)

Requirements: Parents must fill out a membership application for each child. Financial
assistance can be provided if funds are available.

Cost: $50/month

Organization: Huntington Learning Center
Contact Information
Website: Huntington Learning Center
Address: 1616 Battleground Ave STE A, Greensboro
Phone Number: 336-288-7979

Services: Program is designed to help pinpoint educational problems and provide tutoring in
the trouble areas.

Target Population: Anyone in need of tutoring assistance

Additional Info/Requirements: See website for information about programs and evaluations

Cost: Contact center directly for prices.
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Organization: Noble Academy Community Program
Contact Information
Website: Noble Academy Community Program
Address: 3310 Horse Pen Creek Rd, Greensboro
Phone Number: 336-282-7044

Services: Tutoring especially for students with learning differences and attention disorders.

Target Population: Any students in need of tutoring assistance but especially those with
learning differences and attention disorders

Additional Info/Requirements: Open to anyone in the community. Registration form available
online

Cost: Contact school directly for prices.

Organization: Reading Connections
Contact Information
Website: Reading Connections
Address: 901 N. Main Street, High Point
Phone Number: 336-884-7323
Email: info@readingconnections.org

Services: Adult literacy agency

Target Population: Adults aged 18+

Additional Info/Requirements: Registration form available online

Cost: No fees charged

Organization: Sylvan Learning Center
Contact Information
Website: Sylvan Learning Center
Address: 2921-A Battleground Ave, Greensboro
Phone Number: 336-517-1260

Services: Tutoring

Target Population: Children and teens

Additional Info/Requirements: Registration form available online

Cost: Pricing varies on programs

54


